


W H E R E  YO U  WA N T TO  B E  S P E C I A L
 
Alive with natural beauty. A backdrop for transformational 
vacation experiences. Paradisus Cancun’s AAA Four  
Diamonds embody more than a decade of  service, 
elegance, comfort, cuisine and quality, surrounded by a 
legendary white-sand beach and the excitement of  one  

of  the Caribbean’s most vibrant destinations. 

We’re no more than 15 minutes from everything:   
Cancun’s International Airport | Downtown Cancun |  

Cancun Shopping | Aquaworld (across the street)
 
Our extensive features, options and services come with  
a Guest Experience Manager, Butler or Concierge to help  
you navigate so you are free to roam and relax. 

F E AT U R E S 

Wedding Gazebo by the beach | All-Suite Resort |666 
Luxury Suites | Welcome Lounge | Newly Renovated  
Royal Service | Family Concierge | 4 Spectacular Pools  
10 Speciality Restaurants | NEW! Kids Zone | Baby Club  
YHI Spa | YHI Spa for Kids | Fitness Center | Executive 
Nine-Hole Par 3 Golf  Course | Tennis Court | Shops  
Travel Services | 24-hour taxi service | WiFi +  

NEW! - Coffee Corner | The Oriental Garden by YHI Spa 
 
PA R A D I S U S  CA N C U N  LU X U R Y S U I T E S

Paradisus Junior Suite   [474 sq. ft.] 

FAMILY CONCIERGE SUITES: 
Family Concierge Junior Suite   [595 sq. ft.] 

and Family Concierge Suite     [650 sq. ft.]   
ROYAL SERVICE SUITES
Royal Service Junior Suite    [474 sq. ft.]  
Royal Service Luxury Junior Suite  [595 sq. ft.] 
Royal Service One Bedroom Suite  [650 sq. ft.]
Royal Service Suite   [1,430 sq. ft.] 

Royal Service Presidential Suite  [3,431 sq. ft.]

 

Connecting rooms available upon request ($)

WHERE
YOU
WANT
TO
BE
IN 
CANCUN 
 
 



Private terrace
Stunning ocean view or Nichupte Lagoon View
Individually controlled air-conditioning system
One king or two double beds
LCD flat screen TV
WiFi [included]
Cable
Coffee maker
Hair dryer
Laptop-size safety deposit box

Direct dial telephones 
Radio alarm clock
Iron and ironing board
Smoke detectors
Marble floors 
Luxury Bath Amenities
24- hour room service 
Daily maid service
Daily turn down service
Daily stocked mini bar

F E AT U R E S  O F  A L L PA R A D I S U S  CA N C U N  S U I T E S  



R OYA L S E R V I C E  S U I T E S 
A D D I T I O N A L S P E C I A L F E AT U R E S  

NEW! Royal Service Paradisus Junior Suite  
Separate living area 

NEW! Royal Service One Bedroom Suite 
Two 50” LCD flat screen TVs 
Upgraded room amenities
Separate living area 
Two private terraces, one off  the main room and the other
off  the living room
Views of  both the ocean or Nichupte Lagoon

Royal Service Suite
Kitchen equipped with stove, toaster oven and refrigerator 
Dining room for six people 
Indoor whirlpool bath 
Terraces 
Optional connecting room ($)

Royal Service Presidential Suite 
Floor-to-ceiling window walls with sunrise or sunset views 
Two indoor whirlpools, one with an ocean view 
Separate sitting room 
Dining room for eight 
Kitchen equipped with a stove, toaster oven, microwave
and refrigerator 
CD and DVD player 
One 60” LCD flat screen and three 40” LCD flat screen TVs  
Fax, WiFi and wireless telephone 
Terrace 
Office 
Optional connecting room ($)

W H E R E  YO U  WA N T TO  B E  R OYA L  
Th e  B e s t  o f  Pa ra d i s u s . A l l  a d u l t .  
A l l  p r i v a t e . A l l  a t  y o u r  s e r v i c e . 

PREFERENTIAL BENEFITS OF ROYAL SERVICE

Fruit basket on arrival
Upgraded room amenities
Bathrobes and slippers
Private Butler 
Luxury suites
Exclusive Royal Service pool 
Pool Concierge
Exclusive Royal Service beach with Bali beds and concierge
Private check-in/check-out
Exclusive lounge serving daytime snacks and beverages
NEW! Exclusive Royal Service ocean front restaurant



W HERE  YO U  WA N T  T O  BE  FA MILY  
Your  f amil y ’s  whims,  de sir e s  an d  
c r av in gs  ar e  our  sp e c ial t y
 
PREFERENTIAL BENEFITS OF FAMILY CONCIERGE 
AT THE RESORT
Specially appointed Family Concierge Suites
Private Family Concierge Lounge 
Private check-in/checkout
Paradisus Kids Beach Kit check-in gift
All-day assistance of  a Family Concierge
Kids & Teens Activities
All-day snacks buffet with premium drinks 
Baby Club & Kids Zone

IN THE SUITE
Bathrobes, towels and slippers for kids
Kid´s bathroom amenities [mini kit with soap, toothbrush, 
shower gel, mosquito repellent, towels, sun block]
In-room activities menu
Kid-friendly in-room mini bar
PlayStation® on request (24 hour limit)
Kid´s pillows
Nightly turndown with milk and cookies
Bathrobes and slippers for parents
Pillow menu for the parents
Luxury bathroom amenities for parents

FAMILY CONCIERGE SUITES  
ADDITIONAL SPECIAL FEATURES

Family Concierge Luxury Junior Suite   

Separate living area

Family Concierge One Bedroom Suite   

Two 50” LCD flat screen TVs 

Upgraded room amenities 

Separate living area 

Two private terraces, one off  the main room and the other   

off  the living room 

Views of  both the ocean or Nichupte Lagoon



W H E R E  YO U  WA N T TO  B E  S AT I S F I E D
10 RESTAURANTS
 
NAOS  5-Star international buffet 
TEMPO BY MARTIN BERASATEGUI ($)  Elegant Signature 
Cuisine by our 8-Star Michelin chef. 5 Diamonds Award by 
AAA. Adults only. Wine Cellar with more than 350 Labels.
VENTO  Cuisine of  the Mediterranean
BANA  Japanese fusion and sushi
MOLE  Contemporary Mexican cuisine. 4 Diamonds Award 
by AAA. Mexican Wine Cellar.
BLUE AGAVE  Top-quality Mexican gastronomy including 
tacos and tequila
FUEGO  Latin-fusion with a Peruvian twist
NEW! LA PALAPA  Exclusive Royal Service restaurant. A la 
carte chef  specialties. 
NEW! ENSO  Asian fusion
MARKET GRILL  Ocean front dining; a blended Italian/
Argentinian menu

7 BARS 

AVENUE BAR  Beach-view bar with nightly entertainment
RED LOUNGE  Music by our resident DJ
SWIM-UP POOL BAR  South Pool 
NEW! COCO’S BEACH CLUB  On the beach, with private  
Bali Beds ($) and live DJ on weekends
TOJI  Asian-inspired cocktails 
BLUE AGAVE  Mexican drinks including mezcal, tequila, 
beer, margaritas 
NEW! LA PALAPA BAR  Exclusive for Royal Service 

L I F E  E N R I C H I N G  E X P E R I E N C E S 
Guest interaction and life enrichment are part of  the  
package at Paradisus Cancun. 

Our guests enjoy several options including sushi  
workshops, wine tastings, tequila tastings, and much more. 
 

W H E R E  YO U  WA N T TO  B E  R E L A X E D  
YHI SPA ($) 
Relaxation is inspired by the peaceful and accomplished 
skills of  our therapists, the variety and caliber of  our 
treatments and amenities, our fully equipped gym and 
beautiful and peaceful surroundings. 
Open daily from 8:30am to 8:30pm
Complimentary lockers, changing room and showers
Complimentary bathrobes, slippers, towels, toiletries
Extensive range of  facial and body treatments ($)
Massages ($)
Exclusive PEVONIA products ($)
Full service indoor spa ($) with beauty salon
Water Ritual
11 massage cabins
Spa boutique
Dry and wet saunas for men and woman
YHI Moves, state-of-the-art fitness center
Studio classes
NEW! THE ORIENTAL GARDEN by YHI SPA Massages 
and treatments inspired by the orient 
 
SPA ADDITIONAL SPECIAL FEATURES  
SPA POOL  Water rituals
Fitness Center  Offers YHIMoves program with  
LifeFitness equipment  
SPA STUDIO  Yoga, Pilates and more
IX CHEL SIGNATURE COLLECTION ($)  Honors the values 
of  renovation (CHAC), abundance (KAN), transformation 

(ZAC), and growth (YAX) via treatments and rituals

PARADISUS GOLF 
Executive 9-hole, par 3 on-property golf  course (included)

Equipment rentals ($)



W H E R E  YO U  WA N T TO  B E  R O M A N C E D  
Paradisus Cancun is the perfect destination for couples 
looking for endless romance, from dream weddings 
to unforgettable honeymoons and anniversaries to 
celebrate and commemorate with your partner, friends 
and family.
 
Discover our packages, all of  which have been  
designed with meticulous attention to every last detail.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

W H E R E  YO U  WA N T TO  B E  M E E T I N G  
Paradisus Cancun is one of  the premier convention  
and meeting hotels in the region. For the fifth consecutive 
year it has been named 1 of  the 30 best hotels for con-
ventions in Mexico. The resort hosts weddings, business 
meetings, conventions, and galas. Guests are able to 
work with a personal meeting concierge to create their 
desired event, from the big picture to the smallest de-
tail; our staff  will go above and beyond. Our world-class 
food and beverage department offers culinary treats, 
specially catered to your event.

Among the Amenities offered in Meeting Packages:
VIP meeting room set up including note pads, pens  
and water
High tech A/V set up and support
Breakfasts, mid-morning and afternoon breaks,  
and lunch
Personal certified meeting planners
Smart Meeting Room and Ballroom
Video Mapping Screen  
And More...



MEETING ROOM
Gran Salón del Prado  

Del Prado 
Tapies 
Ribera  
Sorolla 

El Bosco 
Ibiza 

Menorca 
Murillo 
Picasso 

Goya 
Dalí 

El Greco 
Miró 

Lanzarote (1&2)  
Lanzarote 1 
Lanzarote 2 

Mallorca (1, 2 & 3)  
Mallorca 1 
Mallorca 2 
Mallorca 3 

Tenerife (1, 2 & 3) 
Tenerife 1 
Tenerife 2 
Tenerife 3

Terraza Veranda
Terraza Caribe 

La Perla 

TOTAL SPACE SQ. FT
15177  
6501 
456 
456  
456 
456 
546
542

1647
1345
1345
1647
1345
1345
2075
1037
1037
1309
436
436
436

1309
436
436
436

4413
3390 
4521

TOTAL SPACE SQ. MT. 
1410
604
42
42
42
42
51
50

153
125
125
153
125
125
193
96
96

122
40
40
40

122
40
40
40

410 
315 
420

HEIGHT FEET  
25
25
12
12
12
12
11
11
25
25
25
25
25
25
11
11
11
11
11
12
12
11
11
12
12
-
-
-

LENGTH FEET 
371
95
32
32
32
32
23
23
46
46
46
46
46
46
80
40
40
77
26
26
26
77
26
26
26
-
-
-

WIDTH FEET 
254
66
14
14
14
14
21
24
36
29
29
36
29
29
52
26
26
51
17
17
17
51
17
17
17
-
-
-

COCKTAIL 
1750
750
40
40
40
40
40
45

180
180
180
180
180
180
200
100
100
120
50
40
40

120
40
40
40
-
-
-

THEATER
1300
500
40
40
40
40
40
45

140
140
140
140
140
140
160
70
70

120
30
30
30

300
30
30
30

300
150
400

SCHOOL
850
350
20
20
20
20
20
25
75
60
60
60
60
60
90
48
48
60
20
20
20
60
20
20
20
-
-
-

BANQUET
1100
450
35
35
35
35
25
35

100
100
100
100
100
100
100
35
35
80
20
20
20
80
25
25
25

220
100
300

IMPERIAL  
-
-

20
20
20
20
20
20
46
45
45
45
45
45
45
30
30
45
20
20
20
45
20
20
20
-
-
-

U-SHAPE
-
-

15
15
15
15
25
20
50
40
40
40
40
40
45
25
25
40
20
20
20
40
20
20
20
-
-
-

M E E T I N G  FAC I L I T I E S  D I M E N S I O N S

US & Canada Reservations (888) 741.5600  I  Mexico 01.800.0.171.00
US & Canada Group Reservations (888) 33.MELIA

PARADISUS.COM 

W H E R E  YO U  WA N T TO  M E E T 
 
HIGHLIGHTS 
Over 30,000 sq. ft.  of  multi-function & flex space
Indoor and outdoor function venues 
Maximum capacity: 1800 for receptions;  
1000 for banquets
5-star catering 
 
MEETING SERVICES
Bilingual Staff
Secretarial | Hostess service ($)
Food and beverage service all events 
Resort-assisted organization of  sporting,  
educational and other activities

TECHNOLOGY
Modern AV equipment on request ($)
Excellent acoustics
Modern fire control system
Event filming or recording on request ($) 
NEW! Video Mapping Screen
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